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Get Connected. Get Answers.

United Ways of Maine
Youth Alternatives Ingraham




	2-1-1 Maine: Top 20 Call Categories

All Counties

Reporting Period: April 2009
Total Number of Calls:  5399


	
	

	Report Date: 05/18/2009

	


	Utilities Assistance
	762

	Mental Health Services
	594

	Housing/Shelter
	533

	Substance Abuse Services
	372

	Basic Needs - Food
	364

	Referral to 411
	336

	Health Care
	252

	Heating Assistance
	251

	Legal Services
	249

	Tax Services
	248

	Financial Assistance - Rent
	232

	Financial Assistance - Temporary Aid
	187

	Dental Care
	172

	Health Insurance
	147

	Financial Assistance - Prescription Assistance
	138

	Government Agency - DHHS
	136

	Law Enforcement Services
	117

	Transportation
	109

	Education/Training
	92

	Financial Assistance - Home Maintenance
	77


Help Starts Here.
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