	[image: image1.jpg]Maine x4

-

_— ™
Get Connected. Get Answers.

United Ways of Maine
Youth Alternatives Ingraham




	2-1-1 Maine: Top 20 Call Categories

All Counties

Reporting Period: June 2010
Total Number of Calls:  5589


	
	

	Report Date: 07/13/2010

	


	Utilities Assistance
	433

	Mental Health Services
	383

	Housing/Shelter
	383

	Financial Assistance - Rent
	313

	Basic Needs - Food
	304

	Heating Assistance
	290

	Legal Services
	210

	Substance Abuse Services
	201

	Government Agency - DHHS
	200

	Health Care
	188

	Health Insurance
	156

	Law Enforcement Services
	139

	Financial Assistance - Temporary Aid
	133

	Transportation
	127

	Dental Care
	111

	Income Support - SSI/SSDI
	90

	Municipal Services
	82

	Referral to other 211/I&R Service
	72

	Courts
	69

	Public Safety
	65


Help Starts Here.


