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Get Connected. Get Answers.

United Ways of Maine
Youth Alternatives Ingraham




	2-1-1 Maine: Top 20 Call Categories

All Counties

Reporting Period: September  2010
Total Number of Calls:  5947


	
	

	Report Date: 10/13/2010

	


	Utilities Assistance
	493

	Housing/Shelter
	447

	Mental Health Services
	395

	Heating Assistance
	353

	Basic Needs - Food
	314

	Substance Abuse Services
	252

	Health Care
	233

	Financial Assistance - Rent
	212

	Financial Assistance - Temporary Aid
	208

	Legal Services
	196

	Government Agency - DHHS
	185

	Transportation
	149

	Health Insurance
	147

	Law Enforcement Services
	123

	Dental Care
	107

	Income Support - SSI/SSDI
	96

	Municipal Services
	93

	Domestic Violence Services
	81

	Rent Rebate
	75

	Education/Training
	73


Help Starts Here.


