
Help Starts Here. 

 

 

 
211 Maine: Top 20 Call Categories based 
on Taxonomy  
 

All Counties 
 

Reporting Period: January 2019 
 

Total Number of Calls: 3701 
 

 
 

Report Date: 02/08/2019 
 

 

Heating Fuel Payment Assistance 1757 

Electric Service Payment Assistance 462 

Food Pantries 184 

Rent Payment Assistance 180 

Community Shelters 155 

Undesignated Temporary Financial Assistance 104 

AARP Tax Aide Programs 99 

Case/Care Management 84 

Housing Search Assistance 82 

Medical Care Expense Assistance 81 

Food Stamps/SNAP Applications 76 

Specialized Information and Referral 70 

Homeless Motel Vouchers 64 

General Counseling Services 53 

General Acute Care Hospitals 51 

Talklines/Warmlines 50 

State Government Agencies/Departments 49 

Aging and Disability Resource Centers 47 

Municipal Police 44 

Water Service Payment Assistance 42 
 


