
211 Maine: Top 20 Call Categories

All Counties

Reporting Period: August 2019

Total Number of Calls:    Report Date: 09/05/2019 2635

Electric Service Payment Assistance 866

Rent Payment Assistance 223

Community Shelters 186

Housing Search Assistance 186

Food Pantries 176

Heating Fuel Payment Assistance 170

General Relief 125

Case/Care Management 89

Non-Emergency Medical Transportation 80

Alcohol Detoxification 70

Drug Detoxification 68

Homeless Motel Vouchers 67

State Government Agencies/Departments 66

Undesignated Temporary Financial Assistance 65

Community Action Agencies 62

Outpatient Mental Health Facilities 61

Specialized Information and Referral 61

Legal Counseling 60

General Dentistry 58

General Acute Care Hospitals 51


