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2-1-1 Calls by County - Monthly (FY 2012-2013)

County July August  September October November December January February March April
Androscoggin County 600 650 619 634 687 539 663 482 534
Aroostook County 127 111 111 157 159 125 243 131 104
Cumberland County 1481 1581 1570 1780 1604 1549 2017 1631 1512
Franklin County 74 88 83 87 92 106 117 66 62
Hancock County 98 101 73 78 115 91 164 95 91
Kennebec County 551 528 512 531 612 478 667 487 446
Knox County 94 120 72 117 120 99 115 83 71
Lincoln County 124 108 111 126 170 118 185 87 108
Oxford County 165 206 194 216 196 163 301 218 173
Penobscot County 503 518 433 479 583 462 770 554 510
Piscataquis County 50 49 34 49 59 35 50 55 48
Sagadahoc County 121 156 146 178 225 200 221 129 149
Somerset County 191 203 175 214 261 207 311 216 198
Waldo County 128 134 102 95 119 91 160 110 81
Washington County 55 73 55 62 90 86 169 117 58
York County 500 536 563 629 560 483 725 536 519
Out of state 49 60 50 55 41 42 43 70 43
Unknown 188 224 194 236 187 184 183 208 209
Unlogged Calls 150 277 237 270 171 190 28 268 107
Total 5,249 5,723 5,334 5,993 6,051 5,248 7,132 5,543 5,023
2-1-1 Vermont 1,023 697 843 667 912 1,178 1098 1,292 1,614
2-1-1 Rhode Island 41 60 30 41 54 51 37 56 35
GA Afterhours 7 7 4 11 11 17 29 6 19
Total 6,320 6,487 6,211 6,712 7,028 6,494 8,296 6,897 6,691
United Way of Mid Coast Maine 363 393 401 442 543 464 542 319 368

June Total
5,408

1,268
14,725
775
906
4,812
891
1,137
1,832
4,812
429
1,525
1,976
1,020
765
5,051
453
1,813
1,698
0 51,296

9,324
405

111

0 61,136
3,835



Number of Calls

8,000

7,000

6,000

5,000

4,000

3,000

2,000

1,000

2-1-1 Maine
FY 2013 Year to Date Call Volumes




