
Help Starts Here. 

 

 

 
211 Maine: Top 20 Call Categories 
 

All Counties 
 

Reporting Period: November 2017 
 

Total Number of Calls: 3391 
 
 

 
 

Report Date: 12/7/2017 
 

 

Wind Storm 2017 390 

Heating Assistance 386 

Basic Needs - Food 243 

Mental Health Services 223 

Housing/Shelter 185 

Health Care 131 

Financial Assistance - Temporary Aid 129 

Christmas Programs 125 

Legal Services 113 

Substance Abuse Services 111 

Consumer Assistance Services 101 

Transportation 94 

Utilities Assistance 86 

Government Agency - DHHS 82 

Financial Assistance - Rent 79 

Thanksgiving Programs 76 

Health Insurance 71 

Aging/Elderly Services 66 

Income Support - SSI/SSDI 60 

Family Support Services 58 
 


