
Help Starts Here. 

 

 

 
211 Maine: Top 20 Call Categories 
 

All Counties 
 

Reporting Period: January 2018 
 

Total Number of Calls: 4178 
 
 

 
 

Report Date: 2/13/18 
 

 

Heating Assistance 1238 

Housing/Shelter 216 

Mental Health Services 206 

Basic Needs - Food 195 

Utilities Assistance 185 

Substance Abuse Services 156 

Financial Assistance - Temporary Aid 147 

Health Care 145 

Tax Services 140 

Legal Services 122 

Consumer Assistance Services 119 

Transportation 107 

Financial Assistance - Rent 63 

Aging/Elderly Services 62 

Health Insurance 58 

Law Enforcement Services 57 

Family Support Services 52 

Disaster Services 51 

Financial Assistance - Home Maintenance 49 

Municipal Services 47 
 


