
Help Starts Here. 

 

 

 
211 Maine: Top 20 Call Categories 
 

All Counties 
 

Reporting Period: March 2018 
 

Total Number of Calls: 2810 
 
 

 
 

Report Date: 4/11/18/18 
 

 

Heating Assistance 514 

Utilities Assistance 350 

Tax Services 308 

Mental Health Services 291 

Housing/Shelter 266 

Basic Needs - Food 215 

Health Care 194 

Substance Abuse Services 159 

Legal Services 117 

Transportation 104 

Financial Assistance - Rent 99 

Dental Care 93 

Consumer Assistance Services 82 

Financial Assistance - Temporary Aid 81 

Family Support Services 71 

Aging/Elderly Services 64 

Government Agency - DHHS 49 

Health Insurance 47 

In-Home Assistance 40 

Law Enforcement Services 39 
 


