
Help Starts Here. 

 

 

 
211 Maine: Top 20 Call Categories 
 

All Counties 
 

Reporting Period: April 2018 
 

Total Number of Calls: 2672 
 
 

 
 

Report Date: 5/11/18/18 
 

 

Heating Assistance 233 

Utilities Assistance 221 

Housing/Shelter 209 

Mental Health Services 207 

Health Care 141 

Tax Services 136 

Legal Services 135 

Substance Abuse Services 132 

Basic Needs - Food 116 

Consumer Assistance Services 95 

Transportation 77 

Financial Assistance - Temporary Aid 66 

Dental Care 64 

Financial Assistance - Rent 56 

Aging/Elderly Services 52 

Law Enforcement Services 43 

Government Agency - DHHS 41 

General Information Call 41 

Income Support - SSI/SSDI 40 

Advocacy 36 
 


