
Help Starts Here. 

 

 

 
211 Maine: Top 20 Call Categories 
 

All Counties 
 

Reporting Period: May 2018 
 

Total Number of Calls: 2376 
 
 

 
 

Report Date: 6/19/18/18 
 

 

Mental Health Services 236 

Housing/Shelter 195 

Substance Abuse Services 133 

Utilities Assistance 131 

Health Care 122 

Basic Needs - Food 118 

Legal Services 93 

Transportation 84 

Heating Assistance 81 

Consumer Assistance Services 74 

Financial Assistance - Temporary Aid 67 

General Information Call 58 

Law Enforcement Services 50 

Financial Assistance - Rent 49 

Peer Services 46 

Aging/Elderly Services 43 

Dental Care 42 

Health Insurance 41 

Family Support Services 40 

Income Support - SSI/SSDI 36 
 


