
Help Starts Here. 

 

 

 
211 Maine: Top 20 Call Categories based 
on Taxonomy  
 

All Counties 
 

Reporting Period: October 2018 
 

Total Number of Calls: 3199 
 

 
 

Report Date: 11/08/2018 
 

 

Heating Fuel Payment Assistance 706 

Electric Service Payment Assistance 304 

Rent Payment Assistance 177 

Food Pantries 169 

Undesignated Temporary Financial Assistance 125 

Community Action Agencies 125 

Community Shelters 108 

Housing Search Assistance 80 

Specialized Information and Referral 79 

Area Agencies on Aging 67 

General Acute Care Hospitals 65 

Talklines/Warmlines 64 

State Government Agencies/Departments 61 

Case/Care Management 55 

Medical Care Expense Assistance 50 

Food Stamps/SNAP Applications 50 

General Counseling Services 47 

Municipal Police 45 
Medication Assisted Maintenance Treatment for Opioid Use 
Disorders 44 

Mental Health Hotlines 41 
 


