Get Connected. Get Answers.

United Ways of Maine

211 Maine: Top 20 Call Categories based on Taxonomy
July 2018-December 2018

| 3015 BHeating Fuel Payment Assistance
046 oOFood Pantries
17 oElectric Service Payment Assistance

ORent Payment Assistance

mUtility Assistance

mHousing/Shelter

B General Mental Health Information/Education
mUndesignated Temporary Financial Assistance
mGeneral Medical Care

aCommunity Shelters

aCommunity Action Agencies

mGeneral Legal Aid

Call Categories

B Specialized Information and Referral
OSubstance Use Disorder Services
mHousing Search Assistance

A Christmas Programs

B Case/Care Management

oGeneral Acute Care Hospitals

OTalklines/Warmlines

ETransportation

0 500 1000 1500 2000 2500 3000 3500

Number of Requests



