Get Connected. Get Answers.

United Ways of Maine

211 Maine: Top 20 Call Categories based on Taxonomy
July 2018-January 2019

BHeating Fuel Payment Assistance

| 4772

OElectric Service Payment Assistance

| 1379
| 1130 oFood Pantries

1012 ORent Payment Assistance

632 @ Community Shelters

597 mUndesignated Temporary Financial Assistance
537 mUtility Assistance

530 BHousing/Shelter

515 mGeneral Mental Health Information/Education
-2 OGeneral Medical Care

OSpecialized Information and Referral

@ Community Action Agencies

Call Categories

mHousing Search Assistance
OGeneral Legal Aid

mSubstance Use Disorder Services
B Case/Care Management
mMedical Care Expense Assistance
oGeneral Acute Care Hospitals

aChristmas Programs

A Talklines/Warmlines
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