211 Maine: Top 20 Call Categories based on Taxonomy

July 1, 2019 - June 30, 2020

Electric Service Payment Assistance 3,397 | |
Heating Fuel Payment Assistance 1,303 | |
Rent Payment Assistance 923 | |
Housing Search Assistance 764 | |

Food Pantries 750 | |
Community Shelters 680 | |

Case/Care Management 383 | |

General Relief 342 |_|

Specialized Information and Referral 291 |_|

Undesignated Temporary Financial Assistance 265 |_|

General Counseling Services 264 |_|

Non-Emergency Medical Transportation 260 |_|

Alcohol Detoxification 259 |_|

Homeless Motel Vouchers 259 |_|

State Government Agencies/Departments 258 |_|

General Dentistry 251 |_|

Legal Counseling 250 |_|

Community Action Agencies 229 -

Talklines/Warmlines 211 |_|

Mental Health Crisis Lines 204 |_|




