211 Maine: Top 20 Call Categories based on Taxonomy

July 1, 2019 - December 31, 2019

Electric Service Payment Assistance 4,300 |
Heating Fuel Payment Assistance 3,742 |

Rent Payment Assistance 1,371 |

Food Pantries 1,135 |

Housing Search Assistance 1,065 |

Community Shelters 993 |

Case/Care Management 620

General Relief 469

Specialized Information and Referral 456

General Counseling Services 422

Homeless Motel Vouchers 394

Undesignated Temporary Financial Assistance 374

Alcohol Detoxification 358

Legal Counseling 354

Non-Emergency Medical Transportation 352

State Government Agencies/Departments 338

Talklines/Warmlines 335

Outpatient Mental Health Facilities 328

General Dentistry 325

Mental Health Crisis Lines 314
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