211 Maine: Top 20 Call Categories based on Taxonomy

July 1, 2019 - June 30, 2020

COVID-19 Control 15,805 | |
Heating Fuel Payment Assistance 8,121 | |
Electric Service Payment Assistance 6,298 | |

Rent Payment Assistance 2,732 | |

Food Pantries 2,312 | |

Housing Search Assistance 2,028 | |

Community Shelters 1,698 | |

Case/Care Management 1,215 |_|

Homeless Motel Vouchers 1,005 |_|

State Government Agencies/Departments 994 |_|

General Relief 984 |_|

Specialized Information and Referral 919 |_|

Legal Counseling 864 |:|

Business Assistance Services 855 |:|

Governor Offices 826 |:|

Undesignated Temporary Financial Assistance 781 |:|

General Counseling Services 779 |:|

Talklines/Warmlines 764 .

Mental Health Crisis Lines 747 |:|

Aging and Disability Resource Centers 670 |:|




