211 Maine: Top 20 Call Categories based on Taxonomy

July 1, 2021 - November 30, 2021

Maine
COVID-19 Control 7,065 | |
Electric Service Payment Assistance 2,753 | |
COVID-19 Diagnostic Tests 2,187 | |
Heating Fuel Payment Assistance 1,872 | |
Housing Search Assistance 1,602 | |
COVID-19 Immunization Clinics 1,262 | |
Rent Payment Assistance 933 | |
Homeless Motel Vouchers 769 | |
Rent Payment Assistance * COVID-19 690 |_|
Food Pantries 626 |_|
General Counseling Services 583 |_|
Inpatient Substance Use Disorder Treatment 534
Facilities
Community Shelters 530 |_|
General Relief 445 |_|
Specialized Information and Referral 445 |_|
Case/Care Management 442 |_|
Disaster Relief Services * COVID-19 401 |_|
Medical Information Services * COVID-19 399 |_|
Residential Substance Use Disorder Treatment 371 |:|
Facilities
Talklines/Warmlines 363 |:|




