
211 Maine: Top 20 Call Categories
All Counties
Reporting Period : January 2024
Total Number of Calls:    Report Date: 02/07/2024 5655

Heating Fuel Payment Assistance 2364

Electric Service Payment Assistance 885

Post Disaster Damage Reporting * Flood Victims 626

Food Pantries 388

211 Systems 323

At Risk/Homeless Housing Related Assistance Programs 309

Housing Search Assistance 265

VITA Programs 240

AARP Tax Aide Programs 223

Directory Assistance 211

Rent Payment Assistance 200

Talklines/Warmlines 181

Aging and Disability Resource Centers 177

State Government Agencies/Departments 160

Post Disaster Cleanup 140

Furnace Maintenance/Repair 92

Undesignated Temporary Financial Assistance 91

Housing Search and Information 89

Home Rehabilitation Grants 86

Property Tax Rebate Information 86


