211 Maine: Top 20 Call Categories based on Taxonomy

July 1, 2024 - November 30, 2024

Maine
Electric Service Payment Assistance 6,588 | |
Heating Fuel Payment Assistance 3,689 | |
At Risk/Homeless Housing Related Assistance 1,706
Programs
Housing Search Assistance 1,611 | |
Rent Payment Assistance 1,216 | |
Food Pantries 1,156 | |
Housing Search and Information 701 | |
Home Improvement/Accessibility 700 | |
Undesignated Temporary Financial Assistance 688 | |
State Government Agencies/Departments 647 |_|
Talklines/Warmlines 637 |_|
Directory Assistance 585 |_|
Emergency Shelter 559 |_|
Aging and Disability Resource Centers 545 |_|
Legal Counseling 486 |_|
Community Shelters 463 |_|
Case/Care Management 459 |_|
General Dentistry 447 |_|
Mental Health Crisis Lines 414 |_|
211 Systems 403 |_|




