211 Maine: Top 20 Call Categories based on Taxonomy

September 1, 2025 - September 29,
2025

Maine

Electric Service Payment Assistance 1,646 | |
Heating Fuel Payment Assistance 566 | |
Housing Search Assistance 512 | |
Food Pantries 366 | |

At Risk/Homeless Housing Related Assistance 339

Programs

Rent Payment Assistance 316 | |

Home Improvement/Accessibility 198 | |

Emergency Shelter 186 | |

Case/Care Management 180 | |

Homeless Shelter 167 | |

State Government Agencies/Departments 137 |_|

Directory Assistance 125 |_|

Mental Health Crisis Lines 108 |_|

Legal Counseling 104 |_|

Undesignated Temporary Financial Assistance 97 |_|

Aging and Disability Resource Centers 84 |:|

Food Vouchers 79 |:|

Prescription Expense Assistance 75 |:|

General Medical Care 74 |:|

Non-Emergency Medical Transportation 74 |:|




